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Sustainability impacts of the organization
(Confirm the range of impacts, adding any missed, Copy and Paste into matrix according to
your evaluation of importance)

For each impact establish its significance to both external and internal stakeholders. When determining significance, consider the science and the context behind each, informed by stakeholder
opinion and scientific research, international consensus. Indicate the ability of the organisation to influence performance relating to each. Prioritise the issues using the scale shown. More
information on the concept of Materiality can be found in the Global Reporting Initiative (GRI) Standards.

The range and priority of these impacts is informed by stakeholder views that are gained through systematic,
inclusive, internal and external engagement at all levels of the organisation. This engagement needs to consider
science and fact as well as opinion.

Ensure this is an open process that considers any new or emerging aspects and importance changes, e.g. as
science shows risks are better understood or as ways to manage them have been found and performance has
improved. Ask the question 'What has changed from last year?"
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